Hotlines/Crisis Lines

Always Dial 911 for Emergency

Alanon/Alateen

Alcoholics Anonymous

Child Abuse

Cocaine Anonymous
Depression Line

Domestic Violence (Mutual Ground)
Elder Abuse Business Hours
Elder Abuse After-Hours
HOPELINE

Immigration Hotline

Kendall County Health Department
(Business Hours)

Kendall County Health Department
(After Hours)

LIFELINE

Narcotics Anonymous

Parental Stress Hotline

Parent’s Anonymous

Parents Too Soon

Poison Control Center

Prairie State Legal Services
Sexual Assault (Mutual Ground)
Shelter for

Women & Children {Mutual Ground)
Tough Love

630/896-5552
630/859-2444
800/252-2873
773/202-8898
630/482-9696
630/897-0080
800/252-8966
866/800-1409
800/784-2433
800/777-7700

630/553-9100

630/553-6314
800/273-8255
708/848-4884
630/463-0390
630/897-1003
800/422-5587
800/222-1222
800/942-4612
630/897-8383

630/897-0080
800/926-5437



Addictions: (See Substance Abuse Treatment)

Alternative Schools
i oe i aTa T T e W11 = O PR 630/906-7900
191 Poplar Place North Aurora, IL 60542

Ombudsman Educational Services. LI, ..ooooriiiiin i et e i aea e 800/833-9235
Locations in Aurora and Naperville

Opoortunity SChool . Lo e e 630/554-6871
Public Day Alternative School, Kendall County Special Education Cooperative
33 E Stone Hill Rd. Oswego, IL 60543 www.kcsec.org

Special Education Advocacy CemeT. .. .ooviviiiiiiii it et 847/736-8286
1935 S. Plum Grove Rd. Private Mailbox 274, Palatine, 1L 60067

Providing free legal representation to low-income parents and caregivers of children

with disabilities, seeking to obtain appropriate educational and early intervention services

for their children.

The Camelot Schools. L.L.C.
60 Canterbury Rd.
Aurora, 1L 60506, ... .ot A UPOPA SilEL 630/897-4321
Napervilie Site: 630/355-0200
DeKalb Site: 815/787-4144

Children Services
Bov Scouts of America, Three Fires Council... ..o 630/584-9250
415 N. 2" Street. St. Charles, IL 60174

Child Care Resource and Referral ..o 815/741-1163 and 815/741-1170
Referrals to child care providers and child care subsidy assistance.

Department of Children and Family Services......ccooovviiiiiiiiiiiiiiie e 800/252-2873
Report Child Abuse

Girl Scouts — Fox Valley Council.......ooiviriiiiii et e e 630/897-1565

200 New Bond Rd. Aurora, 1L 60506

Two RIVETS Head Start. ..o ittt ra e ettt e e et e et e 630/553-1655
104 E Schoolhouse Rd, Yorkville, IL 60560
Pre-school for children of income eligible families.




University of IL — Kendall County EXtenSION .. .cooviiiiiiiiiii it ceiraneene 630/553-5823
7775 B IL Rt. 47, Yorkville, IL. 60560
Youth education and school enrichment programs. 4 —H Programs for ages 5-18.

YMOA = FOX VAl Y. ottt et e 630/552-4100
3875 Eldamain Rd., Plano, IL 60545

Before/after school care, preschool, and family recreational activities.

Scholarships available. (Income eligible)

Kendall County Health Department. .....o.eeee e e e e e aanans 630/553-9100
811 W. John St. Yorkville, TL. 60560

Mental Health and Substance Abuse treatment for adolescents and youth

support services. Immunizations. www.kendallhealth.org

Counseling (See Mental Health Services)

Credit Counseling / Homebuyer Education

Family Counseling SVC/CCC 0f AUTOIA. ....veeiie i e 800/349-1451
70 S. River St., Aurora, 1L 60506

Consumer Credit Counseling Center assists persons in planning and managing family finances,

and repayment of debts to creditors. Sliding Scale provided to Kendall County residents.
WWW.,aUroracees.org

Joseph Corporation of IHIN0is, INC. .. oreri i e 630/906-9400
32 S. Broadway Ave., Aurora, IL 60507 www josephcorporation.org

Developmental Disabilities

Association for Individual DevelOpment. ........oouiie i e 630/966-4000
1230 N Highland Ave., Aurora, IL 60506

Private, community-based not-for-profit organization serving individuals of all ages

who are developmentally and/or physically disabled. Fees and sliding scale vary by program.
www.the-association.org

Day One NEEWOTK. .. ..vetien ettt et a e rn e s nes 888/282-0997, 630/879-2795
1551 E. Fabyan Parkway, Geneva, IL 60134

Private, not-for-profit, community-based agency providing evaluation and assessment

services, service coordination, and advocacy services to persons of all ages with developmental
disabilities. www.dayonenetwork.org

o T @) Vs a2 T SO PP U TPP PP 708/389-0555
13020 S, Central Ave., Palos Heights, I1. 60463
This is a residential facility for Developmental Disabilities.

10



MarKIUNG . ..o e e e e 630.593.5500
1 South 450 Wyatt Drive, Geneva, Itlinois 60134

This facility has six 16-bed residential homes for adults with severe and profound

developmental disabilities, with a comprehensive active treatment program which

provides for the infensive medical, social, emotional and physical needs of our residents.
www.marklund.org

Domestic Violence

Mutual Ground

418 Oak Ave., Aurora, IL 60506

BT s Tt Lo A 0] L5 T < U PO 630/897-0080
Ty A L a1 11 A U 630/897-8383

Temporary shelter for battered women and children. 24-hour crisis intervention and counseling.
All services in English and Spanish. www.mutualgroundinc.com

Safe Passage
P.O. Box 621, Dekalb, IL 60115

R AT D e g Lo - R 815/756-5228
N et o kL E 1 ¢ =TSP R15/756-2228
I T e By E ST =T S TR 815/756-7930

Safe-haven for victims of domestic violence in DeKalb area

Kendall County Health Department. ........oooviviiiiii e 630/553-9100
811 W. John St. Yorkville, IL 60560
Individual Counseling. www.kendallhealth.org

Elder Resources

Alden Gardens of WaterTord. ... .o et e e e 630/851-1880
1955 Randi Dr. Aurora, 1L 60504

Senior Residence, www.thealdennetwork com

23T S 10 ¢ P O PP PP PP 630/554-8811
3712 Grove Rd. Oswego IL 60543
Assisted living and memory care, www.bickfordseniorliving.com

OISt L0 A s 11 YU PP PP 630/892-9600
520 W Galena Blvd., Aurora, II. 60506
Comforting solutions for in-home care. www.comfortkeepers.com

Community Nutrition Network {CININY oo r e 312/207-5290
205 S. LaSalle Suite 1900, Chicago, IL. 60604

Yorkville: 908 Game Farm Rd.

Home delivered meals (meals on wheels) for seniors in Kendall/Grundy County

Heritage Woods of Yorkville. ... e 630/882-6502
242 Greenbriar Rd. Yorkville, IL 60560
An affordable assisted lifestyle community for the older adult.
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Home ISTead SeTEOr e oo vttt e ee e et e et aate et et tea e e e e e r s e e e caaassnanss 630.637-3360

waw. iomeinstead. com

Kendall County Health Department.. ... ..ot e 630/553-9100
811 W. John St. Yorkville, IL 60560

Comprehensive psychosocial assessment, counseling, case management,

caregivers support, outreach case management, and community education to those over 60 years of
age.www.kendallbealth.org

IR O Ls Lo I N AT O RPPPRPUPT USSP R 630/585-5200
1225 Corporate Blvd Suite 104, Aurora, IL 60505Legal services for seniors

and families. Services include estate planning, guardianship, and applying for Medicaid.
www.lawelderlaw.com

Senior Services ASSOCIAtES, IIC. ...ttt ettt 630/553-5777
908 Game Farm Rd., Yorkville, IL 60560

Located in the Beecher Community Center. Information and referral for Seniors regarding

services to aid independent living. Circuit Breaker application assistance, congregate meal
programming and case management. For ages 60 and OVET, WiwWw SETHOISETVICERISS L OTL

Visiting Angels Living Assistance Services. .. ..ocvvirrvririeiiiininn 630/879-5555 or 630/892-1111
909 Oak St., North Aurora, [L 60542

In-home care giving and housekeeping services for seniors. Serving Kendall County.

www, visiiingangels.com

Employment Assistance and Training
IL Department of Unemployment ServiCes. ... . ververinmermer s 630/844-6640
2 Smoketree Plaza, North Aurora, 11.. 60542

Kane County Department of Employment and Education (KCDEE) ..................ccee...630/553-9100
811 W. John St., Yorkville, IL. 60560
Programs for job search, resumes, GED. Internet and Fax available. www.kcdee.org

Financial Assistance

Hlinois Department of Human Services (Public Aid) ... 630/553-7743
1304 Gamefarm Rd. Yorkville, IL. 60560

Services available: TANF, medical assistance, food stamps, and child care assistance.
www.dhs.state.il.us

Kendall County Health Departmient. .. ... covenevnernirieae e oeeraaitareen it 630/553-9100
811 W. John St. Yorkville, IL 60560

Provides LITIEAP ( Low Income Home Energy Assistance Program),

THWAP (11l. Home Weatherization Program), Homeless Prevention Program, and

many other services and referrals to income eligible clients. www.kendallhealth.org

Social Security AAmInIStrAtion. ... .....o.oviviiii 630/375-9827 or 800/772-1213
1660 N. Farnsworth Ave., Aurora, IL 60506
Social Security cards and benefits.
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Food Assistance

ANEE]L FOOd MINISUIES . . .ttt ettt et et e e e et ettt e et e ae e et e e aa e n e nnes 630/385-8135
Cross Lutheran Church, Yorkville, IL 60560Discount food ministry program.

Check, cash or LINK card accepted. www. hiscross.org

Helmar Lutheran FOood Pantly. .. ....ooiiiiitt it e i teae ettt e aera s rae e enaees 815/695-5489
11935 Lisbon Rd., Newark, IL 60541

2™ Friday of each month from 5pm-7pm and the 4™ Monday of each month from 3pm-5pm.

2 forms of ID required and 1 proof of dependent child

th

Kendall County FOOd PamlIy. ..ottt e et e e 630/553-0473
1204 A Deer St., Yorkville, [L 60560
Open Thursdays from 8am-10:30am and from 2pm-7pm.

Health Care (Medical)

[inois Health Connect. .. .. vvrei et e Physician: 877/912-1999
Dentist: 888/286-2447
Medicaid recipients can call to get a referral first. Make sure to have identification number accessible.

Kendall Tmmediate Care......oovvoeiieeeere it ie st ae v e s e e nas et e nrtan e e 630 /844-9900
1851 Douglas Rd Montgomery, 1L 60538

Accepts Medicaid or Call about the HEALTHPASS program which allows you to see a

doctor and/or dentist for a small monthly fee.

Plano Medical CLIMIC. ... oottt e et et et e ettt e et a e st an et enn e 630/552-7166
Dr. Nandra, Accepts Medicaid
115 E. South St ( Rt. 34) Plano, IL 60545

Osweg0 FAamily PRYSICIANS. ...ttt e e ettt e e e e 630/551-0047
Dr. Ankur Patel Accepts Medicaid
2685 Route 34, Oswego, IL 60543

Medical Care ASSOCIALES . ... v ettt ettt ettt e e et e ettt aa s e e aerat s arana e eaasasraneens 630/553-9999
Dr. Alafia Nomani, MD, Accepts Medicaid
624 Veterans Parkway, Suite B, Yorkville, IL 60560

Synergy Health Care. .. ...o.ovvniieier e et e 630/801-8773
Dr. Mnabhi, R.N., M.S.N., D.O. Accepts Medicaid
115 N. Main St. Montgomery, IL 60538

Brenart EVe CIIEC. .. .ottt ittt ae ettt et at e e et e et e e et e e s eyt e e 630/553-6166
120 E. Countryside Pkwy, Yorkville, IL 60560 Accepts Medicaid

Kendall County Health Department. ... .ovveeiitiniiiii ittt 630/553-9100
811 W. John St., Yorkville, IL. 60560
Community Health provides maternal child health services and immunizations. www kendallhealth.org
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"Homeless Shelters

Keendall Coumty PA D S . .. ot e e e 630/553-5073
P.O. Box 1136 Yorkville, IL 60560
Anne Engelhardt, Executive Director

Hospice
Care Mana@emeEnt T11C. .. oottt ettt ettt e e ettt et e r e e e ans 638/466-1400
2112 W. Galena Blvd. Suite 8 Aurora, IL 60506 www.caremanagement.com

Ottawa Regional Hospite. ..o ettt et e e e e e e 815/433-6096
1601 Mercury Circle, Suite 1, Ottawa, IL 61350

DeKalb County HoOSDICe ... oottt et er e et e e e bt e iaa s e aaas e e 815/756-3000
2727 Sycamore Rd., DeKalb, IL 60115

Fox Vallev Volunteer Hospice and Care for the Bereaved. ... 630/232-2233
200 Whitfield Dr., Geneva, IL 60134www.fvvh.org

Grundy CommuniTy HOSDICE . . .« ettt it et et eaae v e e et i 815/942-8525
1802 N. Division St., Morris, IL 60450

Kendall County Health Department. .. .....co.oooviuiitiiiniiii e 630/553-9100
811 W. John St., Yorkville, IL. 60560 Grief Counseling. www.kendallhealth.org

VNA OF FOX VAIEY oottt eenesinre e e anen - 030797822532
400 N. Highland, Aurora, IL 60506 WWW.VNaa.org

N A O  FOX VAT o ettt et e et e e et e et e 847/888-0505
620 Wing St., Elgin, IL, 60123 WWW.VNaa.org

Housing

Kendall County Housing AUthOrity........c.ooveevrrvereineeiaieeiieicneiie e 030/533-3375
4365 Tuma Rd, Yorkville, IL 60560

Section 8. Low income rental assistance voucher program.

Kendall County PAD S . o ot ettt et e 630/553-5073
P.O. Box 1136 Yorkville, IL 60560
Anne Engelhardt, Executive Director

Immigrant Services
Community Health Partnership of IHIn0is. ...c.o.vivuier i e e 630/859-0015
157 S. Lincoln Ave., Suite L Aurora, [L. 60505

U.S. Department of Justice, Immigration & Naturalization Service...........coovviiiiiiinnnn 312/353-7334
10 W. Jackson Blvd. Chicago, IL 60604
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B VT (s 1 2 1T PP 630/906-9546
31 W. Downer, Lower Level Aurora, 1L 60506

Legal

Prairie S1ale Legal ServiteS. . vt vrtintee ettt e ettt et e e 800/942-4612
1024 W. Main Street St. Charles, IL 60174

Legal Services for low income residents. (wills, divorce, senior legal matters, domestic violence,

power of attorney, and order of protection) Call for appointment. www pslegal.org

Mental Health Services (Individual, Family, and Group)

Centennial CounSElImE. .. . ettt ettt e a et e 630/553-1600
106 Countryside Parkway, Suite 3, Yorkville, IL 60560

Mental Health Counseling. www.centennialcounseling.com

L O LI ST T O 111~ SOOI PSP 630/553-9686
674 W. Veterans Parkway, Suite D, Yorkville, IL 60560
Counseling, mediation, divorce, psychological testing and custody evaluations available.

Kendall County Health Department. .. .....ocoinir i e et e e e e 630/553-9100
811 W. John St., Yorkville, IL 60560

Outpatient mental health services deliver comprehensive and holistic services designed

to meet the needs of the child, adolescent, and adult populations. www .kendallhealth.org

NAMI: National Alliance on Mental HINess...........oooiiiiiiii e 630/896-6264
400 Mercy Lane, Aurora, IL 60506

Provides support for persons (and their families) with serious and persistent mental illnesses.
www.namidkk.org

Parent Education
Child Care Resource & Referral. ..o ettt e e 815/741-1136
801 N. Larkin Ave., Suite 202, Joliet, IL 60435

JO1 COUNSEIINE COILOT . .o e ettt et e e eete e e e et a e e s e iar et e sttt a e s e n et r e s eaa s ae st 630/553-9686
674 W. Veterans Parkway, Suite D, Yorkville, IL 60560
“Parenting through Divorce” classes offered two times a month. Call for information.

Kendall County Health Department ... ..co.onioeeinieie it 630/553-9100
811 W. John St., Yorkville, IL 60560
Parent Life Education is offered to all residents in Kendall County.

Psychiatric Treatment
T1in0is Health COnMMEC. ... ..iuueete ettt a e nes Physicians: 877/912-1999
Medicaid recipients can call to get a referral first. Make sure to have identification number accessible.
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Conventions Psvchiatry and Counseling. ... e 630/416-8289
Dr. Gaonkar — 45100 Rt. 59, Unit 6, Naperville, IL 60563
Medicare Part D only

Provena Mercy Center Behavioral Health. ... e 630/801-2657
1325 N Highland Ave. Aurora, 11 60506

Inpatient Psychiatric services units include: Adult, Older Aduit, Child/Adolescent

and Chronically Mentally Ill. www.provena.org/mercy

VINA OF FOX VaIlBY . .ot ittt ittt ettt e ettt e e et e et e e a e raeena e in et 630/892-4355
400 N. Highland Ave. Aurora, IL 60506 Outpatient. Accepts Medicaid

Substance Abuse Support

ATANON ALELEEIL . ettt et ettt ettt et et et e e e et 630/896-5552
Call for local meetings and times. Support to family members, friends, co-workers, and spouses of alcoholics.
FREE www.al-anon.alateen.org

ALCONONECS ATIONYINIOUS. ...+ e ettt et eneene et it s ea et e aa s st s an e e e s s e aasan e ene s ranaabeses 630/859-2444
Call for local meeting dates and times. Support for persons with problem drinking. FREE

WOV OTL

|5 I D A O 0 S YT OO PP UPRTPRPTPPRPPR PRSP 630/553-1960
301 E. Van Emmon, Yorkville, IL. 60560
12 Steps to Support and Fellowship.

Substance Abuse Treatment

Cornell Interventions/LifeWorks. .. ..oviort it e e e 630/968-6477
Woodridee: 2221 64™ St., Woodridge, 1L 60517

Substance Abuse Inpatient Treatment Fees: self pay, Medicaid, private insurance, and sliding scale.
www.abraxasyfs.com

Gateway FOUNQALION. .. .ottt et e ettt et et e et bt e i s s e e 630/966-7400
400 Mercy Lane, Aurora, 1L 60506

This Gateway agency provides a mix of mental health and substance abuse services. They serve adolescents,
MI/SA clients, women, men, and DUT offenders. They can provide residential short-term treatment, residential
long-term treatment, Outpatient, and partial hospitalization/day treatment if needed. Fees: self pay, Medicaid,
private insurance, and sliding scale. Spanish services are available. www.gatewayfoundation.org

Hope for Tomorrow, I1C. ..viirt i e 630/966-9000 or 866/301-4673
44 V» West Downer Place, Suite 39, Aurora, [L 60506
Recovery Living. www.hopefortomorrow.net

Kendall County Health Depl. ... oiv ittt ettt n e 630/553-9100
811 W. John St., Yorkville, IL. 60560

A variety of out-patient treatment programs for adolescents and adults, along with drug and alcohol evaluations
and risk education. Illinois Division of Alcoholism and Substance Abuse (DASA) licensed.
www.kendallhealth.org
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Linden Qaks Hospital at EAWard.........ooviirevniii e i s 630/305-5500
852 West St., Naperville, IL 60540
Addictions Inpatient Services www.edward.org

Provena Mercy Behavioral Health Center. .......o oottt 630/801-2656
1325 N. Highland Ave., Aurora, IL 60506

Substance Abuse Inpatient Treatment for Adolescent and Adults. Fees: self pay Medicaid and private insurance.
WWW.provena.org

Rosecrance Health NetWOTK . ... oottt et 815/391-1000
3815 Harrison Ave. Rockford, IL. 61108-7631

Full continuum of substance abuse programs for adults and adolescents including prevention, intervention, and
residential treatment. www.rosecrance.org

Veterans
United States Dept. of Veteran’s Benefit. ..o, 800/827-1000
536 S. Clark St., P.O. Box 8136 Chicago, IL 60680

Veteran's Assistance Commission of Kendall County..... ... 630/553-8356
811 W. John St., Yorkville, IL. 60560
Open 8:30-4:30pm Monday through Friday.
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